                    Materials for Anti-Fraud 

一．How to check your License was stolen（如何检查自己的ID被盗用）
· Check by yourself on the internet
Sunlife: 
https://luminohealth.sunlife.ca/en/find-a-health-care-provider/
Input the name to check your location   eg: Rong xiao 
Coverage and claims support: 1-855-301-4786
Lumino Health profile support: provider.search@sunlife.com
Canada Life 
https://www.canadalife.com/insurance/workplace-benefits/eclaims-provider-listing.html   Input the post code to check your information
If you are a service provider and would like information about claims options for your organization, please call 1-866-240-7492.
Manulife 
https://www.manulife.ca/personal/group-plans/tools/health-care-provider-lookup.html?utm_source=chatgpt.com 
Input the post code to check your information
1-800-268-6195 (8 a.m. to 8 p.m. ET, Mon. to Fri.)
General questions about group coverage, claims and more.
BlueCross 
https://www.medaviebc.ca/en/members/find-health-professional
Each regional Blue Cross organization provides specific contact details. For instance, Ontario Blue Cross lists the following:
Local: 416-646-2585     Toll-free: 1-866-732-2583
 Email: bco.travel@ont.bluecross.ca
· Ask familiar customers to check for you
            Most online claim system have license numbers, phone numbers, addresses, and other search functions. Try to find a client who you are familiar with to help you check the following when claiming. 
· There are several working addresses below your license number. Is it the same as your working address? 
· Have your working address and phone number been stolen by others? 
This is the most thorough and effective way to check and correct it. (If it is inconsistent, you can ask the guest to call or email the insurance company to ask the insurance company to correct it, because the insurance company will not accept our request because we are not their customers, and they only provide services to their customers). The shortcomings of this method is: we need to find customers from different insurance companies to help us check our situation in the different insurance companies
       
二．What to do if you find out that your information has been stolen （发现牌照被盗后怎么办）

https://mailchi.mp/ctcmpao/ctcmpao-educational-tips-protecting-registration-information
		Practitioners need to be extra careful and assure proper use of their registration information by others to discourage improper billing. Insurance fraud can be distressing.

If you become aware of circumstances where your registration information has been improperly used, there are steps that you can take to protect your information from further inappropriate use.

You may consider all or some of the following steps:






				1. Reporting this information to the College.
We will require you to provide your name, contact information and the clinic where you work. You may also provide details of how you became aware of the circumstances surrounding the improper use of your registration information. (Receipts, notification from insurer etc.)

2. Reporting this information to another regulator.
If you work within a multi-discipline clinic and the clinic is owned by another regulated health professional, you may file a formal complaint with that regulated health professional’s regulator.

3. Notifying the insurer.
If you become aware that your registration information has been used to facilitate fraudulent claims under extended healthcare benefits, you may report this information to the Canadian Life and Health Insurance Association (CLHIA).

4. Notifying the Clinic.
After notifying the insurer (if it is appropriate and would not impede the insurer’s investigation), you may contact the clinic and/or the clinic owner in writing to ask them to cease using your registration information. It will be important to maintain a copy of such communication as evidence (to the College and/or insurer) that, upon becoming aware of the issue, you have taken steps to address it.












		






	


三． How to report to the insurance company (CLHIA) （报告保险公司）
https://www.clhia.ca/antifraud   How to report benefits fraud
https://www.clhia.ca/web/CLHIA_LP4W_LND_Webstation.nsf/page/DA177B6D184A1B478525832E006A7AA3!OpenDocument
Alberta Blue Cross
1-866-441-8477
fraudtips@ab.bluecross.ca
www.albertabluecross.confidenceline.netAssumption Mutual Life Insurance Company
1-800-455-7337 ext. 5390
anti.fraud@assumption.caBeneva
1 866 777-3694
preoccupationsbeneva@kpmg.ca
https://www.beneva.ca/en/fraud-prevention-reporting

The Canada Life Assurance Company
1-866-810-8477
confide@canadalife.comCo-operators Life Insurance Company 
1-833-320-3210
Report_Fraud@cooperators.caClaimSecure
1-855-58DAVID (1-855-583-2843)
Internal 2491
specialinvestigations@claimsecure.com

Desjardins Insurance
1-866-692-7227
anti-fraud@dfs.caEmpire Life
1-800-267-0215 option 4
claims.investigations@empire.caEquitable Life
1-800-265-8899
investigations@equitable.ca

Express Scripts Canada
1-888-677-0111 extension 642323
investigation@express-scripts.comGreen Shield Canada
Benefits Management & Investigation Services
8677 Anchor Drive
Windsor, ON N9A 6W1
1-800-265-5615 extension 6921
bmis@greenshield.caGroup Medical Services
gmstips@gms.ca

iA Financial Group
Investigative Services, Group Insurance
866-789-3938
IAInvestigativeServices@ia.caJohnston Group Inc.
Toll free: 1 800 665-3365
anti-fraud@johnstongroup.caManitoba Blue Cross
Toll Free within Canada: 1-877-998-TIPS (8477)
Phone: 204-789-8805
protectyourplan@mb.bluecross.ca

Manion Wilkins
claimsverification@manionwilkins.comManulife
1-877-481-9171
shareandprotect@manulife.ca
https://www.manulife.ca/shareandprotectMedavie Blue Cross
1-800-661-9675
StopFraud@medavie.bluecross.ca
http://www.medavie.bluecross.confidenceline.net
Citizenship & Immigration Canada tips can be forwarded to 1-877-497-3914
Federal Programs (including Veterans Affairs Canada (VAC), Royal Canadian Mounted Police (RCMP) and Canadian Armed Forces (CAF)) tips can be forwarded to 1-866-485-5500

Orion Travel Insurance
Toll Free: 1-855-674-6684 Ext. 23096
orionclaims@OrionTI.caPacific Blue Cross
http://www.confidenceline.net/pacific-blue-cross/
auditserviceseclaims@pac.bluecross.caRWAM Insurance Administrators Inc.
1-888-742-7926 ext. 4807
special.investigations@rwam.com

Saskatchewan Blue Cross
Telephone: 1-877-522-8477 (toll free)
Fraud Tips
c/o Audit Services
Saskatchewan Blue Cross
PO Box 4030, Saskatoon SK S7K 3T2
sbctips@sk.bluecross.caSecurian Canada
ReportFraud@securiancanada.caSun Life Financial
Toll free phone 1-888-882-2221
Toll free fax 1-877-634-3778
clues@sunlife.com

TELUS Health
pmgescalations@telus.comUV Assurance
1-800-567-0988 ext. 2069
collectif.reclamations@uvassurance.caWawanesa Life Insurance Company
corporatecompliance@wawanesa.com[image: ][image: ][image: ][image: ][image: ][image: ]

四．lawyer
https://www.grllp.com/profile/ladkucis  (RMT+RAC  $600/hour)
https://www.damienfrost.ca/rmt-registered-massage-therapist-lawyer/  (RMT)
https://www.damienfrost.ca/chinese-medicine-acupuncturist-defence-lawyers/ (RAC)
https://koziebrockilaw.com/?gclid=EAIaIQobChMIspGa5cDaggMVjvPICh1IGgrAEAAYASAAEgLgCPD_BwE

五．Other Materials for you reference （其他参考资料）
How to protect your License
Protecting your license as an RMT (Registered Massage Therapist) in Ontario is crucial to safeguarding your professional reputation and preventing misuse for fraudulent activities. Here are effective steps to protect yourself:

1. Secure Your RMT Credentials
· Store your CMTO registration certificate and any related documents in a secure, private location.
· Avoid displaying your registration certificate in places accessible to unauthorized individuals.
· Never share your registration number carelessly (only include it on professional documents, such as receipts and insurance forms).

2. Protect Digital Information
· Use strong passwords for online accounts, including your CMTO profile and insurance billing software.
· Enable two-factor authentication (2FA) wherever possible.
· Avoid accessing sensitive information on public or unsecured networks.

3. Monitor the Use of Your License Number
· Regularly review insurance claims associated with your practice.
· Cross-check your receipts and billing to ensure that only treatments you provided are claimed.
· Keep detailed records of every receipt issued.

4. Limit Receipt Access
· Never pre-sign blank receipts or provide receipts for unrendered treatments.
· Keep paper receipts secure and control access to electronic receipt software.

5. Report Suspicious Activity
· If you suspect your license number is being misused, report it immediately to:
· CMTO
· The affected insurance provider(s)
· Law enforcement, if necessary

6. Educate Clients
· Inform clients about the importance of legitimate billing and the risks of fraud.
· Avoid clients who request fraudulent receipts or inappropriate documentation.

7. Conduct Regular Self-Audits
· Periodically review your billing and documentation practices.
· Keep track of any discrepancies and address them promptly.

8. Stay Informed
· Keep up-to-date with CMTO guidelines and best practices for protecting your license.
· Attend professional development courses on ethical practice and fraud prevention.

9. Legal Protection
· Consider obtaining professional liability insurance that includes legal support in case of fraud investigations.

10. Collaborate with Reputable Clinics
· Work with trusted clinics that have strong compliance measures.
· Ensure contracts clearly define your responsibilities and rights.
By staying vigilant, keeping records secure, and following professional standards, you can protect your license from fraud and misuse effectively.

To avoid being investigated by insurance as an RMT
To avoid being investigated by insurance as an RMT (Registered Massage Therapist) in Ontario, it's essential to maintain a professional and ethical practice while adhering to regulations set by the College of Massage Therapists of Ontario (CMTO). Here are key guidelines:
1. Accurate and Honest Documentation
· Maintain thorough, clear, and accurate client records, including:
· Health history and assessment findings
· Treatment plans and client goals
· Detailed session notes (techniques used, areas treated, and duration)
· Ensure all records comply with CMTO record-keeping guidelines.
2. Proper Billing Practices
· Use appropriate and accurate billing codes for massage therapy services.
· Provide itemized invoices that include:
· Your full name, RMT registration number, and clinic information
· Treatment date and duration
· Service details (i.e., massage therapy)
· Never bill for services not provided.
3. Ensure Client Involvement
· Obtain informed consent for all treatments and changes to treatment plans.
· Have clients sign off on their treatment records when necessary.
· Educate clients about the nature of treatments to avoid misunderstandings.
4. Avoid Fraudulent Practices
· Never falsify treatment records or invoices.
· Do not provide receipts for services not rendered.
· Avoid participating in "receipt mills" or issuing receipts for cash-only deals with no treatment.
5. Verify Insurance Coverage
· Confirm clients' insurance coverage and eligibility for massage therapy services.
· Be cautious about clients requesting specific wording on receipts for insurance purposes.
6. Professional Communication
· Communicate clearly and professionally with both clients and insurers.
· Cooperate respectfully with any insurance inquiries, providing necessary documentation as required.
7. Adhere to CMTO Standards
· Follow the CMTO's Code of Ethics and Standards of Practice.
· Stay updated on any changes in regulations or insurance requirements.
8. Maintain Professional Boundaries
· Avoid any conflicts of interest, such as treating immediate family members for insurance claims.
· Keep relationships with clients strictly professional.
By maintaining transparency, professionalism, and compliance with legal and ethical standards, you significantly reduce the likelihood of being investigated by insurance providers.
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